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E.C.W.A. Claim Data Sheet 
 

TODAYS DATE: Thursday, April 11, 2019 
          
In-House Claim  
Number/Claimant:  2019-029 – Sciolino, Daniel 
 
Claim Status:   Opened: Thursday, 28 March 2019 
    Closed: 
    Denied: 
 
Type of Claim:  General Liability – Property Damage 
 
Report Taken By  
& Date:   Tony Alessi – Thursday, 28 March 2019 
 
Date of Loss:   Thursday, 28 March 2019 
 
Date of Notice:  Wednesday, 10 April 2019 
 
Location of Loss:  

 
E.C.W.A. Insurance  
Provider:   Philadelphia Indemnity Insurance Company 
 
Insurance Provider  
Claim Number: 
 
Amount Claimed:  $ 1,011.73 

PJG
Typewritten Text
C-2
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Policy Deductible:   $15,000.00 
 
Amount Paid: 
 
Deductible Paid by E.C.W.A.: 
 
Insurance Information Form/General Release Form: 
(Required if claim is greater than or equal to $300) 
 
Date Forms Sent:   Thursday, 28 March 2019 
 
Date Forms Received:  Wednesday, 10 April 2019 
 
Date Approved for Payment: 
 
E.C.W.A. Vehicle Number:   
Vehicle Identification Number:   
Plate Number:     
Year/Make/Model: 
 
E.C.W.A. Employee Involved  
in Incident:    
DLN:      
DOB:      
Class:     
Sex:      
Expires:     
Status:     
 
Claimant Name:   Mr. Daniel Sciolino 
 
Claimant Address:   
     
Claimant Telephone Number:  – Mobile  
 
Claimant Fax Number: 
 
Claimant E-mail Address:   
 
Claim Details:  
 
Claimant alleges his vehicle was damaged as a result of a water cap being kicked up by a bus 
and said cap struck and damaged his vehicle to the extent that it cannot be driven. 
 
Notes (Must include date & time):  
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Thursday, 28 March 2019 at 13:14 hours: 
 
Susan Wood, ECWA Customer service Rep, transferred call to me from Mr. Sciolino. 
Claimant alleges his vehicle was damaged as a result of a water cap being kicked up by a bus 
and said cap struck and damaged his vehicle to the extent that it cannot be driven. I advised 
him that in most instances this is not something that the Authority is liable for; however, I 
would send him the paperwork to file a claim. 
 
 
Billing Inquiry - Account Number 31302001-2: 
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Thursday, 28 March 2019 at 14:18 hours: 
 
I sent the following e-mail with attached  ..\2019-029 – Sciolino, Daniel - 2019 03 28 - Cover 
Letter and ECWA Property Damage Claim Form & Instructions.pdf: 
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Procedures for Filing a Claim with the Eric Coun ty Water Amhority 

Gcnoal lufoml3l;oll 2019-029 - Sciolino. Daniel 

I t you dni,'~ to !il~ ~ c1>i", ~ga;"st Ih~ Er;e Count'· \'.;:'"n Aurhor;t,·, pl~~s~ consider Ihe tollowing l11ionn~tio". 

A "Not;c~ of Cl,;m" ;5 , uOI;ce '0 th~ Erie Couut\" W", ........ uthor;"· ot you. c1,;m ~g<l;nSI the E.i .. Couuty W"t .. r 
""u1l10r;tl' The cOlltenrs of a I'ot;ce of Chi", "r~ s~t io"tl< III the New Yo,'k Genna] /IIunic;pa] Lo.,,' § 50,e (2). A 
Notice ot Oaim must mdnde: (I) the "ame a"d post ollice addr .... ot each daimant, a"d ot his/ he,' anome)". it an)"; (2) 
the uature of the c1a;m: (J) the time \\"hen, the pbce \\"here a"d the n,anner in "'h;ch Ihe clain, arose: and (~) the item. of 
daUl~g.e 0.' i"i\,,'i~s chimed to h"'e ~en susta;n<'(l so far M th~1l p.',C!;",ble. 

It I"OU \\";sh 10 lile • cbill] ag<linSI the Elie CouUl\' \'\".ter Author;ty (or propert\" d'llIag.e 01 persou.l lnjU'1·. please foUo\\" 
this p.ocedule: 

I. Submir" cbim ro your OWn insurance com pan)" and pro"ide imumnce compau)" cl.Ull numb .. :r. (If damage is 
l<"!ls th"" deductible. rhere is nO uee<l,o submir to UlSl1l1mce.) Deducrible pag<" is srill required wirh (bim. 

2, YO'U' claim should includ .. : 

A Inf01'l"ar;oll i ! "~cal;,,g ~ tiling of a cla;m wilh "0'''' OWn "lSl""lInC~ con'p"ny including the 
amou,,1 o( claim, "ame of the insurance compan,·, ."d adjusler, a"d Ihe .mon,,1 thaI the 
lIlSUra'lCe cOU'IXu\" paid. Aho. pro"ide ... ,-id .. nce ~s 10 'he amount of )"OU' deductib le by 
sending ~ cop" of th~ deciMations p.g~ of "our policy 

B. A \\"riu .. " sr"<"In .. nr Sllpp0l1ing the cl1im for which )"ou ~re s .... king reco,· .. ry, inclnding 
dote, locarion. p<"rsons and properl)" lIlI"oh·ed. 

C. Docl1ln .. "r.tion of rour claim; 

b. I( mediOlI e~ l>t'nses Me l>t'ing d~;me<l . copies o f bills o"c~ snbmine<! to ht'<llth 
;nsur"nce 0.' auroll1obil( IIlSll,'ance (llnd~" Ihe ",<'(Ii",l po,1io11 of Ihe policr) lI)uSI be 
sub,"ine<l e~pJ,ining wh.t illsur"nce co,·~,'ed ,,"d rh~ outstanding b,hnc~ 

c, If prop<"rty danLag<" is , vehicle· , cOPl" of the dech"'tion pag<" (showing de<luctible 
a",ounls and cO"er'ge) fro", ,'OUf 111S1"""ce compa",·. Ii Iiabilily insu",,,ce cO"e",g<" 
(2) rep,i. eSlilLl:ltes Illust be ",bm;ne<;! also. 

d. E,~dence of :tIll' olher a",ou,," I"OU are daiming (accompalLl'ing' receipt). 

One .. i"formation 0" a CbUll is recei\· .. d, an um·stig.rioll is stan .. d ro der .. nnUle if rh .. Eri .. ComH)" Water Authorir)" is 
li.ble. All of th~ abo,'" information is necessary to start th .. im·estigation. Plcat!!; submi l insu ran £<; information and 
your N",ics: o( Claim immedi,,!!;I\" . A ,,". ilfen ~'a'emen ' (<I[ .he .otal amount of .he claim mu~' he pro" idcJ. 

I( the Eli .. County \X·me. AUlhoril)" is liable. Ihe cbi", is paid b)" the Ene COllnt,· \'\'. ter Alltho,ity or bl' onr lIlS11rance 
c0111p,ny. Th~ Erie COlli"" \,\'~1~" Authority c,,,nor \\"1'it~ "ou a che<:k i"1l1,<'(lial~k for ,'our damages, ~s rhe E,'i~ Coun,,' 
\'\"ater Amhoril)" Board of Commissioners Illust appro"e claim panne,,". 

If )"our claim ha" ~e" allo\\"ed a"d a" amounl agreed U]JO". you will ~ sent. Gene,,,l Release to sig". Yon must relllm 
thaI release ~(ore yonr claim can ~ processed, It ma,' toke ",am' weeks ailer "ppro"al of )"onr claim before )"on fecei"e 
• check from the Eri .. Counr)" \X'arer Authority or om insm"llne .. company 
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2019-029 - Sciolino. Daniel 
P ROPERTY D AMAGE CLAIMANT STATEMENT 
CLAIMS REPRESENTATIVE I RISK MANAGER ERIE 

COUNTY WAT ER AUT HORITY 
295 MAIN STREET _ ROOM 350 

BUFFAlO, NEW YORK 14203-2494 
(716) 849-8484 - TELEPHONE 

(716) 849-8463 - FAX 

Property Damage Claim Checkl ist, (the following items must be included for your claim to be processed): 
o 1 _ Insurance declaration page (If al faull , Ihe Erie Counly Water Authority or our insurance company 

will reimburse for unco~ered items such as your deductible) 

o 2 Two written estimates 

o 3 E~idence of any other amounts you are claiming 

Please Print 

Claimant Name Social Security 11 

Address Zip Code 

Home Phone #; Work Phone 11 

Accident I Damage Location I 

Date of Incident Time of Incidenl a_m . l p_m_ 

Police Contacled? Yes I No Police Report Taken? Yes I No 

If NO, why? 

If this is not your property, give the name and address of the owner: 

Name 

Address I Zip Code I 
Home Phone '* I I Work Phone '* I 

I Repair Estimates 

Wilness(es), if available 

Name Name 

Address Address 

Phone Phone 
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2019-029 - Scioli no, Daniel 

Claimant's Statement (please be specific): 

VEHIFICATION 

-,---,--,---cc--' king duly swom, d .. po~s ~nd s.}"s s/h .. is ti,,, Chilll.lll in this action; !h'lI s/ h .. h.s f .. ~d 
Ihe "negoing NOl ice of Inten,ion to File a Cuim and knows Ihe conlenlS Ih ..... 'of; Ihal Ihe same is Irlle 10 'he 
knowl<"C!gt' of d~pon~lll, ~xc"1't"S !O Ih~ m'lIl~l'S t11"1'~in st,,~d !O b~ a1!~gt'd upon intOl'l llmion and bc-Ii~f, ""d as 10 

!hOS~ m'lIlas s/h~ b~Ii .... ,~ i! 10 b~ !m~, 

Claimam's Sig,,"!l11'~; _____________________ _ D~!<": 

d o}" of 

NO!MY Public 
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Thursday, 28 March 2019 at 15:20 hours: 
 
I sent the following e-mail: 
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Friday, 29 March 2019 at 15:30 hours: 
 
I received the following e-mail with two (2) attachments: 
 

1.) ..\2019-029 – Sciolino, Daniel - E-Mail\AS400 - 264301.pdf; and 
 

2.) ..\2019-029 – Sciolino, Daniel - E-Mail\J09E13.pdf 
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ERIE COUNTY t ~ f'~,,---,N"""·e5c· _~M,._"N"",·e5c· --I TOWN OF CHEEKTOWAGA J09-E13 
""''''- SI"_ NO. 

WATER AUTH.ORITY ~ 06-15-01 
""~~ALO . NEw YO"~ 

NOIE: ± OI ~ENSI ONS ARE 
-- FRO~ "AS- 8UILTS" 

NOT FIELD CHECKED 
DETAIL DRAv.N ON 
CAD SYSf!:M_ 

\ 

lG 

" ". 

REt. 

~ 0 6 -15-01 
om,,, E.C.W.A. 199400.365 

W1R( .. , PflO-.(CT NO. 

HWNY-326- 9401 - PD T- 145 
HWNY- 326 - 9703-P 
F8 461 /5 
F8 340/24 
F8 78/ 34 J09-E13 
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Wednesday, 10 April 2019 at 16:56 hours: 
 
I received the following Notice of Claim: 
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Yo" :I<C I-"llIk..J 1<> the mWll of any ",pI."ed part>_ (~l'l."1 i/oOM' thlll an: 100 hl-"') or "'1}.'" arol th ...... ",,,,I to.: 
MUITo.'\l lu II>: n\;UIUf;oo.1un:, "roll, """"""yu,eun: ~",e" .. nb. 

AJJ,u,onal I''''''}'''' I .... ) "WI) Ind..Jm~ ".""" pct"11"''''1l. • S~.\IO nil., ."d/ur "",,,10 ",~)d.n, rl"" un ,,; , ch.ng~, 
~nd " Q.99'~ ",r-o .. c dwl'c. "hich """'",nl ,001' ."'pply and l"<lu'flI".nl ,V,i,. .. 1<1 pnJr'i' h.kIC. 001 'rrl) In NY,. 
1'1 ... • Cump"")" m;,y 'ppl" • lir<: d,,!X>,ar ft"" m liS d ,scrc"~n. "h'''h "'f""I'!>I:ni. the e,,,.,, ",,"lImd in d"I'<'''~ )"U' 
urI', .. Ill. "hen.' """"iIIeJ, ,nay indude prolil~ 

~i.nuf'.:IU!\·r SI"-... ,.I I" ~"'y A~'lwn""n1 Progr.m, - f'C".,r.i I,,,, n.~""\" n\alluf ... ·hl/\·(l. In fumc-h "". NJI~.nJI 
"'gll .... ) Trnrr.: s.rOI)' Admin,.tnI.lion (K IITSA. with bullt~"" tk""ribing WI)' ,Jdc .. :I. in ,hoi, whi,k,. YO" mal 
<>IlI.,n <"0",",' of '''''''' bullch'" fro'" ~11t.:r lite m:",u fa<"hll1:t or NIIl'SA '" hlll""U"\'''_ 
'h" I\hhjl.\k.\.,,,, I,'" no;rJ5..w.'li!'>·,f,~ ,."",." 

A" III'.rqll]j"l' 

I ""~ ~,w I"" Cump'"'' and il> "nNW~ .............. .," ]" ~·r ... 1· In)" ,chIde rut I""JlU'O .>( ]<">lin: :uIlI 
m~'lon~:uIlI1 I>:reb) "",hon", lite l'q'Iaio. .tIIl,,·"U" lI",.."unl:do '" b< m:.jc .... 1flI: ,,~h;lll)' 111'0... ...... 1)' ""n.'. 

11k ... ~~ :o:loo .. I .... S" 11UIIlbe Company "ia ..... bo: ~"'l: fQl" ~ Of Ibnlagc 01 .. ~ lm" ca ....... h) lin:. lid!. or 
OIlier p)O;llIC1u bq:OIKi tilt C(II~:aIlY 's (0110"01. to my ,-dICk 01 U (o,tau. IlKkIlO"1N~ dlllltlit C0I11'IIU)' ha$ 
;Ill •• """ .... , hl'l1 un ""~ ,d""", ", ........... "'" <1N ur ""PI"" ""'h ut~,,,-,J oonn~ l!J< """P~or. ~"" "Ik-n- :opphroblc. 
"""'~l'tJ:>l>. 

CU>1UIl"" Si~"""u"' ______________ _ 

1'110"" " "]hun,,,""" : 

Auth"ri •• -,J Oy, ______ _ """'------- Ti"o.:' ________ _ 
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MONRO MANUFACTURER'S RECOMMENDED MAINTENANCE SCHEDULE 
REPAIR SHOpj 5151644 

AUTO SERVICE tltId TIRE CENTERS 

2375HARLEM RD. SHOP 52 
CHEEKTOWGA, NY 14225 1 PHONE: 716-<594-11 48 
MANAGER: STEVEN P lANGLOIS 

I NAME: DANIEL SCILLINO I VEHICLE: 2006 SCION TC I MILEAGE IN: 102,00$ I DATE: 04I09J2019 

I ESTIMATE #: 367732 I ENGINE: 2.4L GAS DOHC 

SAFETY 

TODAV CONSIDER SERVice') OEM RECOMMENDATION' WHY IS THIS SERVICE IMPORTANT'> PRICE RANGE" 

0 '" Front Dilferential Every 30,000 miles (WI The dlffer"n'" d .. Uibu1el torque evenly to lhe left $ 128.00 M" a l'4 rigM _la, The ftuld IJbnclln the \IOaru r.d 
_'. in 'IIe d ifterentiaL There is "" Mer on a 
diller .. ";.', s.o an)' din (g'~) and deb<is "';11 0=101<0 
willi tr>e oil .. ~ ~u the geIIr$ ' n(l1)e8nr.g$ 
which could cause we .. to tile lIO"'s and be'rings 
in 1M d.l'Ie'entIaL 

0 '" Wheel Alignment every 6.000 miles ~nmenl angle •• r" roe.""red in tenths and $94.99· $\(M.99 
hur.dredths of ~~. 0< in;:he. o.e, lime, •• 'igM 
mI •• lignmem can cause. 101 01 uneven 0< 
prema!Ure lite wear. 

'" 0 Whee~ and Tires Every 5.000 miles Rot,., .... )'OUI ti,..,. will help !hem _ .. mC>ltl ~n~ Comp~mentary 
on<! .... t longer 

FLUIDS 

TODAY CONSIDER SERVICE" OEM RECOMMENDATION' WHY IS THIS SERVICE IMPORTANT? PRICE RANGE" 

0 '" 
0 '" 

0 

0 '" 

Automatic Every60.000 miles T" nsmission fiuio" breaks clown os ~ Iubricates)'OlJ ' 
Transmission Service transmission Ok! ftuid can cau$<I tra n""ission 

.hIIling .nd drival>iliry is,_ non,mi,,1on ftuid 
~ sPtCil I proper\ie$ that keep the tran$f"linion 
coot. Fluid prq>eniM b .. o~ clown o. "'" ftuid 
h>bricate. the tran.m.uion. this can cause .,tem.t 
1''''omO."", wur. 

Cooting System Do "'~ialty al 100.000 Eog .... o::ooIant pro!8<:tS 1"" ""0'" from frMrng 
miles orel ruSiing ,,1emIJi'y CooIIm.1so I"Mea:"'''''' 

.. al. in the ... 1 .. pump. ChangO>g tho " ngi .. 
oooIant wi~ help prevent parts in the oooIing s)I$lem 
f'"", p~.,u .. !o;lureo 

Lube. O~. F;~er Every 3.000 miles Freq""nl oil cIIarQfls &>:1_ 1M ""' 01 roor ""'l'" 
Fr". h oil moint • .,. proper engine lubricalion, 0001, 
'""IIi"" <>:>m~nl. and .. mo . .. ong; .. _or 
pa"l0des and Sludge, You m,..,. a:SO , ... 1 the engine 
running more .mooIhly.nd ,.,. Iite on improve .... nt 
" gas mileage. 

Manual Transmission Every 30,000 mi le. The monu"1 transmission distr'butu torque from lhe 
SeNiQa ""line to lhe """"". The lluid Iutlrlcat<o. 1M ~a .. 

arid be.ring. " the transmis.1on The,., is no file, 
on • m.nu.I " .... mil.ion • • e any <!Ort (grit) and 
deIJris wi" eiwlate with !toe oil ,.. ~ lubricote. !toe 
900" and buring' wIoiclloouid eou ... _ .r to lhe 
eo" and bOo ..... in.he kon",,;"''''' 

EM RECOMMENDATI 

M.O.NUFACTURER"S RECOMMEN[o!;O w.r.TEKo.NCE SCHEOVlE I GUEST COP"!' I P.t.GE , OF l 
o.o.TA08T"'N£l) mOM MOTORS 

$18000 

S135.00 

S29.99 - S76.99 

$180,00 
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EFFICIENCY 

TODAY CONSIDER SERVICE' ) OEM RECOMMENDATIONl WHY IS THIS SERVICE IMPORTANT? PRICE RANGE" 

o Every 30,000 m,les Th,. 1,IIe, ,&mOv8$ di~ partlcle< I,om &nterll'lg 1M ." Ask fo' a quote. 
10« breathe while in )'Ou' ""hide. Clogged l ilters 
c.an ","U" ~aoed air volu",," 0 1 ""., Of ai, 
condlionlng from the ""nlS. The ... fi~ers 01.0 help 
_ pa .... r>ge< compartment odors. 

The sp;orl< plog ",niles !lie .. , 1",,1 mixlure in • $1 35 • $ 136 
""hicle. engine whiel1 enables 1M engine to run. 

Spark PUgs Every 12(1,000 miles o 
worn , pa'" P""J' eon e>ute _ ~"~ion 

~~:'~:'~:=~:o':~I:::V, eng"e 

, Services may enhance salety: these visual iospections are not comprehensive safety inspections, 

, Monro recommendations are general guidelines based on the eng irle needs of a wide range of ve/1icles. 

, Vehicle owners' manuals IyJ>ically have two different milea~ inter\lals. Most drivers (70%) .a ll urlder the shorter intervals termed 
"severe" (Slop-and-go, short trips, hotIcoId lemperal'J'eS, lowing or cargo.oo/ syslems) , Intervals here are based on Ihese "severe" 
driving cond ~ions when ava ilable. In !lOme cases whe,e the manufacture. recommendation is nol available, the service is a Monro 
recommendalion . 

• Prices are no1 final and subjed 10 cIlange . 

...... NUF.tCTURER'S RECOMMENOED .......-rE""-"CE SCHEDULE I GUEST COPY I PAGE 2 Of' 2 
OAT" OBT"'NED FROM 1.10101':5 
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.. ,.~ .. ~ .. " ...... , ........... ~- ... ,,..-.-................ ,--_ .. -.",' .. ->.~'''.,,'''"' ....... _, ............. .... ,,~~ ........ '''-..... d\oo'''''' ..... __ .... ~. __ 
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aUOTE 
2696902' 
04/0912013 

NO CUSTOMER 

Store If 013137 

FIRESTONE COMPLETE AUTO CARE 
2136 GEORGE URBAN BlVO 

DEPEW, NY, 14043.1848 
2006 SCION TC BASE 
2.4L L4 FI GAS 
LlC # 
IN 

VIN# 

QUOTE REG# 7044870 
Article 

SERVICE ADVISOR: 
07 TERRY 
716.684 0405 

MILEAGE 0 

Extended Job 
Descript ion Number T# Qty Part Labor Prio::e Total 
CAPS: GAS, Oil & RADIATOR 

264-317 Oil PAN 
REMOVE & REPLACE OIL PAN &lOR GASKET -
lOWE F 

EXHAUS~ 

'NATOR AND PIPE ASSEMBLY 
,ER AND PIPE ASSEMBLY 

, IA( 'EPLACE MUFFLER 
">l Ml EPLACE EXHAUST PIPE 

COURTE., (':' HECK 
Ed- 8 Battery Inspection 

COUR1ES'r CHECK 

Prices valid for 30 days. 

7003030 
7003348 

7021059 
7021059 
7041599 
7041 599 

7046930 

170.99 

103.36 
382.98 

104.00 

78.00 
91 .00 

.'C 

SUmmary 
Parts 

""'" 

274.99 
170.99 
104.00 

655.34 
103.36 
382.98 

78.00 
91 .00 

0.00 

.'C 

657.33 
273.00 

Shop Supplies 0.00 

SOO 930.33 
To. 81.40 
Total 1,011.73 

0-." ,"" ,""""'" 
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LIMITED WARRANTY INFORMATION 

Tire Warranty Information 
Tires purc~a.ed"' F're,'one CompleleAulo Core may"" on"6con by a Manvfacturer's Llmlt .. d W"rranty oovenng w{"~manship and malenal '·~.I"":~ 
Issllss. Tires mal' also be oovsrcd by a Suppl .. me,,(al Mileage LImited War,,,ntywhlth varies by lire bra~d and modal 
Infmmabon al>o~1 tim w~fTantv,. m.,inlen~nce. and s~ret)' can D~ found at .htljl:llw_.ftresto~~cm~lete3ul<l.oare.comitiresfwafTanty-opbonsl or by c";I",g 
toll fr .... 800·641·3272 to obt"F~ a ~ .. a printed copy You may al.o obla,n a paper copy by sending a wnU6~ request. ,ndud,ng ~OUI mlum "ddr :ss, 
by lirsl class mall 10 201 Brldqeslone Palkway SUite!l, l,oanon. TN 37090 

Service Warranty Info.-matlon 
Your Complete SatiiSfaction Is Impo,t"nl To Us 
Thank you for y.our purchase. AI Fire-slo~e Complete Aul" C",,,", our goal is complate cuslcmer 5ali~faclion. 11 you have any ;~".".:, :n~ 
or concerns regarding Ihe service you received or our nat'onwide t'm_ted Warrai1!Y, please conlact the Manager of !h~ slore l,sI9~ ,'." the 
ffO~1 01 this document '(ou may ~:S() contact Bndge~lor,~ RNaii Or~ratl()n;, LLC Customer Reten[Oon loll free a, 1·~Q{)·3li7·38n orv"it our webslt~ 
al www.FlrestoneCompleteAutoCarc.com 

Fixed Right Guarantee 
We promlss Ih"l Ihs sarvic9S we "erform will be fi.ed riglll .~" fir,ll,ma, Illhe ".Ilomotive repair Or service w<ls perforrr.ed Ln.:' ,p"rly, " 
wa Will re·~erforn' Ihe serv,ce- ~1 no "drJiljcn~1 ch~,g.-, to you, d~'ing l~e established warranly peri"". 

On Time Guarantee 
We value your time, If (our vehicle is nOI ready ~\ !he lome we promLsed, WOO) will aile' a 10% discount on yom next Ol"c~,ase (di5C('iJ~1 
can~ot exceed $25.00 which Is vatid at ~ny company·owned Fi.,,>slone Complele Aulo Care Slore, The su~sequen\ ~econrJ VI",I m_~' 
occur within ons y~al of Ihe orrg,nal sp.l'vlce. Th's dlScoun] canllol be used 10 reduce oulslafldlng debt 

What Is Warrantied And For How Long 
Most pa~s and services purchased a\ F;,~tone Comple\6Aulo C~'" are covered by ~ minimum of Iwelvel12) mo~lhs OJ 12.000 miles, w',ielle"';' 
COmeS f.(st. w,th 50me parts and services ""frying a dirfere~1 warranty Some exclusions may apply: please see del.ails balow, Wamu"ies ailPly 
to parts inslaUad and service perform~d on privat.-, passenger veh,cl~s, This warranty is valid iii companY-<lwned Fireslone C.~mplete Auto C',-' 
lo<:a"ons 
Auto paris wh_ch prove 10 be u~selV,cGable dunng Ihe Wllrranil' peno<!, wi'l be r~rlaced fl"ee of any additional charge lor pan~ ollabOl. e~cel ", 
noted und~r "E~clusi"ro<;". below. 

SERVICE 

N ... 0' R'm.""i>GI"'"~ S;""." ollCl All."",'"... 
Slano"o Braka s."",,, Bra)" 51>""" 0." P~"5 {i] 
S:ondarIf Bra~e S"",,,, wiLh B,"," fill," E,,'""1l" . a"'e $1""", jj,," Fa", I:) 
SO"'''' in,~"O"" 8r.l~o flu," E:,ch'"9' I ALli .. 1 R.", B<Ol>iS (,r .pp"""~le] 

lif.I",., 8",,,, s",~",,· S",,,, S,,"-. Il"c P,"" CON"''''' or," I '" "10'01 CI"n<lLm, 
!.or! s,"," 1' .... ,I""".!"1<.!.Ow ... ill 
SI,,,,,,," '''~~''"'' 

PARTS 

3 Monlo; I 3.00~ M""" \~l 
6 Mon"," 16,QOO Mil"" i'! 

2-. Monlo" 2J.O(;~ Milo. \4J 

L,i""""'ilJ 

lile"me!'1 

f11A(21 

l,teum' Wh .. , a'l"Le 13) Lllel"". iJI 
ALL LIfETIME WAHRANTI~S ARE ONLY VALID rOil: AS LONG AS TilE OIl;IGINAL CUSTOMI;1l OWNS TIll; VI;HICLE. 

12 Mon,",1 '2.~OO MI'., L'; 
12Mo"h,IP,llOOM.',., {4) 

tli<1i'""II) 

(' 1 Co_" 01 .dUlllon., b""E 'v.I.". oomp"o"ols, ",cI"O"'c m,>fe, ,yIIOJe". '"'0[5. oro",' an~ ~II .<ldll,o".II"I><>', a,e ","rranl'Od 'or a ,.e, "," of ..... 've (111 n·, 11t> 
011l,UOQ miles, w"K:M,'e, COm", 1,,", 

(2) E""'~ 6.000 ",I .. , 0' ","oneve, ne.~,d, fo' "' 'on·~ " ,OCi oW" U,e · ... h"",· Ir nO;\; , .. , '·.1'''''''' 10 ""tol' '."'o'e 10 ,",","'.OU.I.' '. '1>00;[<,,,[100,, 1,,"" LI',.. , 
and 'oe I .. bo, ;""",,od to 'rl5l.lIlh~m am Oil< oo.-eieo 

(3) ~iI.'ima ~.:",~" ;. on'Y w."anliad "" "lOg as o';gln"'I~ IJ,L,~red 11m ",m.'n" on wheal If n<>eOe~, soo;lkLnal d;srge "'"Y ~pply ror ,esell"'9 loe fire p"", "" 
M""il~''''9 Sy,"m iTPMS\ 

141 Whlch'",,,r "'m",. '"'' 
Olh ... Secvlc .. Warranty Exclu~[o"s: R.placeme" of ooc .. fraele '" "omf'S" not ,n,L"~e<I ,n l~ew-d'_'Y 0" belWrao,alOc Mse>, CO,I 01 ",r"g.""" ~o, ruI, • . ·n~ 011 
I". "" <:o"~'llorung <yOl@m " nOllnol"d~' ".til Ln. ",.rr.nlV OIL ,,, '''nd,''o''~r port:; DC~" CIlnd,tlooer rompre.""r;. CaS! 01 add ,lIono l br."" sy""m OQ,n;>or,M'''. "" ",Oon, 
,.-.10" ~n~ rl" .. ", 'ndlM loom '0 ,"", ... .-e ~"'k. $,'10'" 'n I,. <Are r'¢r.r M"'o',on '. ""I ",ol"d~d ,,'Ih Ih. war,""", ,'" A,.,. $hoQ<, 0,« PM •. C1I,~o" Ron'O, WI', "'I 
Cy!in<l.ra '"0 all oll1"r ""'0'''',--' Ba-IlOOe> .'" CO'",,'' by. 0<1'"10" \·"'I,.ot, from til' ,"""ur.c,o,.r 

C~NERAl PROVISIONS 1,lpplio::<ibl. I"lill ""mn;"'"l 
WHO IS COV~REII 8Y TH~ WARRAI<TIEs ll~T~fl IN THIS DOCUMENT' n.i, ",.""nLy oove", oolV Ih~ o,;ginal pu,~"."" of Iho inS!~lIod pan' .M/ .. , .,.",,. .. ,. 
WHERE WILL THE WARRANTIES SE HONDRE[)?Takg YLu,,,,hlo'a '0 Ihe r'"o<k>ngC","~!~t~ Auk> Co," S'orBwhld, wid Ihe .. "~."I>"u i>'>'" ,"~'o' mr'''.·. '~Ol, .• " 
a,he, campany·"",nerj F".5"'ne Como'"'' 11,,10 C,,'~ $1"'. '" '"'' Ltode·d ~,."". ~.~ 1·SQ(l.LOCATE·US 1<1 food a O(lll1~.Oy ""'nod 'o'"",.u" 
HOW CPl-lACLAIM BE MADE iJNOER rt-it WARRI\NTiES" ,I'e ori~,n"'lo\"Q;<e [""" Lha ",NO~' ~'n,ol, Ihe o'l~in.' worlc YoO" P'1fcrn\O~ ",",I h'. P,.'"··,"trd,, 
a,de, 10 go, I"" b."",,, 0' I~a wooranty 
WHAT OTHER CONOITL01<SI\PPl V; The ob',ga"on. uodorlaf."o io Inese wo"""~"s are o"erO<l o"ly 00 loe ab",," I,""" ROd coM"'o"". and "'a, nol b. MI"n;O<! or ;,LI •..• " 
by "o)'One 1~1. ".rr.o,y documenl doe, 001 "PP'V 10 ",oduct. "' ""h;cle. ".00 lor oomn'err:lal, racl"9. or o~·ro.O purpo.O". or 10 damago """,,ed by .bu,e ... , """.1 
TO THE EXTENT PERMITTED BY U\W. 5RIOGESTONE RSiJlIL ClPERhTIONS. Lee,AND ITS FIRESTONE COMPLETE AUTO CARE STOR~S QI~CI","!M LI~' " tr· 
FOR ING.DENTAL liND CONSEQUnlTlllc [I.\MIIGES Son'~ ... \~, 00 ,,~l a"Q" Ine .'''',,''<In or Iim"31;o" or Lo",d.nlal 0' co",e,,".nh.1 d~,na~ .. , ><, Ih, .1" 
11",;""ion or .,ol"oio" m.y ',aL apply 7")'il" 
CQNSUMEP,. RIGHTS: m, ",orranI)' 9"." Y"" ;oecir ... 109"1 "ghl,. "00 )'0<1 moy ,'>0 '",e oleO' ri9hl. whidr 00.-,.1<om .100e 10 ,1.", 
GIVEN BY F".,I<lF>U Comp'N~ A"'G C '" S,,,",o< ;0""''''''" ", .<\.,m" """ n .• ,.. ,·v '3'OOg""lon~AmM"aSr;'eO;""a\iens,: L.e, ~"" ·'."a"ioo U,'"" ",r c/" ';7: 
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FEDERAUEP" COfNERTEIUI.utl! NOT lEGAL.. FOR SALE IN THE 5''''£ OF C"tlFOIINIA. 
RfSTIIlCnONS MAY ""PLY IN OTHEII ST"rES. CONSUlT YOUII ST"TE'S IIEGl.A..AlJON PEJtT"rNING 

TO ..... rEIIM .... III<ET IIEI'I.ACEMEHT CONVEJtTEItS PRK>I\ TO INSTI'I~L""'IO"' • • • __ .... '"11'><0"_ ...... 

, COvef·IO-C.;.ve,'" 
• I IJ5 Suwo<! 

www.FirestoneCompleleAutoCare.com 
STOOQoC....sEJI_ · .. "_ ...... II'" 

Page \ of \ 

.-""" 
I 

.J 
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Tire Warranty Information 

'n 
,I<;i<mo" .l>~ 
)I' ""I,, 
y~! ,H$ a1. 

~. 

\" NaI" ~n "':dr~ 
10'" ,."., 
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LIMITED WARRANTY INFORMATION 

A, -~ay J ',,( I M."uI'Kt ...... ' .. Limit" War._ty, 
S"ppl.· .... nl". MlkN,9C' LI ... lt..-l Warr .... y ,- Wlfir b:. n" .. · 

,'- "'d' '" I t"~n ~t I.",IW'. ~'" -:-",~. ~"."u!I ar~ 
~ '"I ~: 01>', ..... pe, by 

B t.. "-,,, T~, .J 

Servlee Wflrranty Information 
Vou. Complete S .. tltolacUon ." Imp.,..la"t To V .. 
Thank you for !four p .... ~ha ... _ IOn ''I' 

'-'''-'''' ,,",- ~,,",~.' ·"c'" .~' .. Ii" 
,,(-"th, _ , ..... ,,~,_.,"_._" ... , 1II1'1.::lIIOp 
_.Fire"to".CllmpJeteAut<>Care.con' 

FI"ed Right Guarant_ 

, .~ 

We prom's' , .'"~''' Willi 
Wt, .. ':' r, m '-'tI ';' .• J,' 11.0() 00(1" ;h",' ~II. d 

"·;n._!i',,., ,Ii., ','11 o~.oervi,:< was ... ·form d, 
",' ,~.$he'waf·,,; V 

'ea(l ~tlt 'd,' ~" '(of " " ,. ,B:' o .,'e" "to' 'ahj~ 
,tit'· 
W"'-

• ye,'J, ','fm' 
d'~ 'wf,,-;M 
ne'lear • ~h~ ·,f. al any c. " ,;;,:::f, ," , "e .... ute' ". 'J" n, • ,:1 " ,""vi 

What Is W .... "nU .. d And Fa. How Long 
U,:<;lp::': andt·-·V!C'.:t(,·, -- •• , ',1F '..,., ",":"'" 

"l<}3fll '"WP-";"" ".. J;rylh·' 
,".':'1(n~·"leda,'1' -''1,C<c ~1' 

.,¥ " 'JI boo us. :e c' ",:.,""mg del· 

'Po ,101;".",,·, 
fe", ,I",;" y, 

$e, .:0:-' v.', 1(;1--

• ,. j m'nil"'~' CII :welw ,1:~ ',ontL ,. P.' jJ 
. " ~""'" ."",,", '/8jlpl~. ~Ieas ·;eo dr,:..,' t::·-.. 

,,; wa"',-' ,valli; '"'PlIny· """ell I C 

AUla 1·".:-- ",.-1',':, P'~ ''-' , ,., >e~;. ;;;:.Jbi· :;; Ihe .,-;,' 
',-," .I!lder·Exek~;;)ns· '>Ol .... w 

[ T PAI,n:· '" ---
'~~C/Ia'IqI"" FII.- CC _____ --= 

.oJ,.- ,~,' ""~"-i _T.-_ .. · F-. ... _- --"';,'-;~'---:-:":":-~;i~~~~~~~~~~~~~f~ _01-"" .. , .. l1"<'· .. ..,M ...... ' ... -------_ .. 
~_J_.f·" .. ",··, .... ·, "'_,., [,""P.':", 

'~oU1.Il.000~(~l __ ,-
~_I~.OOO_t4) nl".-",,,/! 

~4""''''''2-I~"JJ'''''''I') ,~ "'",,.. , 
lJ_I" " ... "., 

" 

-" 

• -" " 
S_"~L,"'-"""""",,· ',,,,f'..:lUct'""ll' ~, ..... "", .. l" ,'ad' (1, 
'>erw:.,""" .... ; c, .... ".... '.eJ"-<.r;o '",*"I_Br_.~ IV-l',,$'l L_e l11 "_.'-1'-

U"_Br.us.on"",·Ilm· ',:,',.-"' .. :_.'~"'J ''" ... "'. cJ'k";".", .. ~_.''''-_,,_l', 

~--. 

f· ,."" .. ~.:," ""---1-
LIIt,,,,,_6aI!>>:.-, 
- . ". 

-i'" h 

ALL LlFETIMI WIlRU"'''U ARlO O,,"I.V W"~IO fOR AS LO~O A' TH£ OR'OI~A~ CUSTOIolER OW,,"S THf VfHIC~f. 

l1l ,"-.dr ojb<o!'.'')'1'''-''''-'',''' ~ ',_;l"l.... -.' ,,_ .. ..,~_lotI,' .,.'·_ .... 1"',,·'0/1,_ 
.. " ..... wI,""'_r--·' .... 1In1 

• 
" 

(, c·_'"'· Q')O.-r,,'·", o.-"" ___ .b .. ,lOngasro t. ..... ,c!8.H"""." .. ,·QUore<1Io ____ • r.-_"·..."., __ ~I·-'" 
..-dl .... >Qu"""."m'''.'''''m.~c·,tC;'' ... ! 

(:., ,., ...... t",· "a<>Iy'-""'"" ___ ,,-.-~'--'<>fiVonotyb.O """'I "0 • .-:::" _~""""" ., •. ~~~". ,''''go...,.-,.;:':-'''''_lIitO:lll>< ...... , .... CO·. 
M.-)I\I,· ,. ,'·,',t.·'{TH.' 

(~I Who"~v"'=..o£II,-

Oll""s.n-.. ",W ...... ntyb"_,.,'·Jp!".,·,,.. .... ' ,;no ,"; ...... ""'.:.d.,I1\0_(~.'" ...... "N» h<-·,".C~' rei 
'"'''' ". ",.~, .... """".~,"" u-.- ".' c,'_CQOI1_'!SI .,*,., .. bt ...... ~ 
rolOs.r"""'~'_ 1!lt.'I10"".''''''''1, 'I\r,"_ .~"', ;,. '.>.'" st,·>th.c-;"" ... II>I"I04I".""Y' BtA,,::'>O<I, K' .. '., 
C~;_ .. _ ,.,.,. _ ,n_ ".--r ..... "O<T..-.Iyl"""""',,·,,~:::~::c,,-:::. __________ _ 

"..I., )11".:-;, .. /4>1,'; <'''''''''''''' .. ·_1 
wt .... """, " iH~YI···' '.IF- ,It; 11 ;0 .tI", , .. "..,.1>1>-_,",· ,.rtr;·,. ' ..... pun;_."''''''",' .... '' 
W!,._ ~.n Th ..... AI''-;,:.:ojr.' e _C,-,~D T~"," ... ' ' .... "Ce·'.' ........ ""'· "0 "" ,k:,;",··.."" ... ""'(,,-llOaotdJ<, 
0 ...... .-.0·,- ,_, .... _<,.,.-.>r'! .,. '.0 .... ....,.'-.. l·eoo-~OCATf.uSl, .mnO"'Y",",',e11o.·"" 
>tOW CANACLAI'" IJ.E MA[)£ JNDbl'-'~€ WAA_· .. ~,mEsr rleo. .)",", ,nV<*:', ,rom 1M ""... ,,-..I"'; , .... , ,Igm, .... ".. _ ".,mo"*,,, ,II ' ... :""'.., 
~logutlll<l_or""'.....,,-;)Ilty 

j , 

J 

WK"-. OTHER CONDIT'ONS N'PL y, no. oD!l{;otoons ",,_or "" ........ __ .,. .......... ~ 0'> !toe _ _ .06 ",~, ..0 mo", .- t~ "''''''10<' " 01'--

~~"T~rEX~~~~::~rm'~ &~~ ~1,:;:~\.ii;~~~~'---::,~~~~'~,~~Sral-' .. R'tSo;~·~~~;.,~?O d~;~S~~~ -- .A '" .0 
"iJ"Il~CIDE.NTn ~."O CONSEl.JI.IENTI,\L DN.'~" .. ;;. ,'-X:, .IU;. kI ""( Ifl"'" 110, .. ,~Iu:JlQ(l or ,""Ito~~" c' in~d.,,101 Ot _I~ "r'"" liIo··.g- l 
'k'-·~.'_'" •• ".,..,." may I>OIlOf'Iy 10 YO" 

:,~·~).I-Y 1'<" 1h" "'''''_"' . .,... Y' , ..... :1.· ','.;i(, \11>" .., 1'<,' """ ..... h ...... _ '0;,'1> wt, 'h""'li,""' ...... '" SlSI& 
",~a, ''''''o, .. (,·~.""""C#, ",","\Oe"IoI.od"'.'.~"Il· .. "" .... IIySrdllfl __ T .. ?peoauona._'·,35....,..",'.'::,,; .-'>Ia'" ~:, 
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Au\a.933495399-Policy View 

-....In)Uty: 
"'-'ty~: 

---, _ .. 00. .. ---, --, 
- ,.ymontt: 
_ I n)Uty .. -Cover_: 

'00 

~~WMSOO 
~"'I GI ... (0 .... 091: 
.""'Uonol_.1 
In)U<Y "",It.:.",,,: 
OptIon.1 auk 
f cO/lOll'lks lOSS: 

"'.10 

$l_JO 

$5&.'0 

$)_00 

$4(10.70 

Pagc2of3 

Premi um. 
Yw fnlorun~ fH 5.00 

I'OIIcy ' ..... Ium' '_.70 
Discounts Applied Q 

Surcharges Applied • 
"-

• 

Usage • 
2006 SCION TC 

Mnuo'l'tIIes: ',~ 

VSOCIC 0"": W~_ 

N~H 0n0I WOY: 

Drt_O_' MS1SW 

()"I,lflU SCIOllNO 
09/ ' .... " n ...... '00_ 
SIngle- t_ .... NIed) 

Policy Details • 

hups:llnygO I 0 l.a llian(:eweb.aUslate.com/PolicyVicwWEB/faceslpolicy/policyview/AutoP ... 4110/2019 
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Auto-933495399-Policy View Page 3 of3 

Application Date: 01/03/2011 
Application TIme: 19:52 
Bind Date: 01/09/2011 
Bind Time: 03:01 

Version Number: 41 

Transfer Reason: Merger 
Buyout: Yes 

Policy Rate Control: 968 

Discounted AAP : $372.70 

Bind 10: A097500 Source of Quote: Alliance Easy Quote 
Agent of Record: Alex Chrzanowski (41 65075) Channel of Origin: Alliance Agency 

Channel of Process: Alliance Agency 
Channel Of Bind: Alliance Agency 

Table Assignment Number: 544411544736372 

Highest Migration Endorsement Effective Date: 01/09/2011 

View Household Composition Factor 

View Your Choice Auto Package Details 

View Cross Index 
View Credit Information 

View Household Prior I nsurance 

View Policy Special Information 

View Policy Narratives 

View Trailing Docurmmls 

Continue to Billing» 

https:llnygOI 0 l.ailianceweb.allstate.comlPolicyViewWEB/faces/policy/policyviewl AutoP... 4/ 10/20 19 
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E.C.W.A. Claim Data Sheet revised Monday, 21 May 2007 
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Claims Log - All Years 
  

file://ecwa1/ntuser/LEGALDEPT/claims/Claims_excel/Claims%20Log%20-%20All%20Years%202007%2001%2016.xlsx
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